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InterMail is a stand-alone voice messaging system. You could
use the IMS Utility installed on PC to setup the system. Or get a
phone set and call into the system to edit functions one by one.

Packaging Contents

» IM1200 (4-8 ports) or * DSG CD(including IMS Utility
IM2400 (4-24 ports) program)

* Adapter (DC12V IM1200) < Ethernet Cable

¢ Power Cord * RJ14-RJ11 Splitter

The default values of the computer shipped with the package are
as follows. Before you connect it to your LAN, you might need
to modify the IP address to conform to your network
requirement.

¢ Default IP Address: ¢ Administrator Password: 1234

192.168.1.200
* Default Gateway IP: * Greeting Recording Password:
192.168.1.254 null

¢ Default Subnet Mask:
255.255.255.0

Installing the Voice Mail System

Please refer to the diagram as below to install your system. After
power on, wait for 1 minute till the Power and Mode LED
indicators are on, the startup is then completed.
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IM1200 Connecting Diagram

Note: Plug the RJ14-to-RJ11 line splitters come with the package
to split the ports to 4 or 8 channels and end to your phone
system’s station ports.
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IM2400 Connecting Diagram

Installing IMS Utility

1. Select one computer which can connect to the default IP
assigned to the InterMail. Insert the DSG CD into the
CD-ROM drive of your computer.

2. Select Installing IMS program. The setup wizard will start
automatically. Or double click on setup.exe to install the
program.

3. Follow the on-screen instructions to complete the installation.
Note: If the setup wizard does not start automatically, you
could specify the location and install manually. From your
Windows Start menu, select Run. In the Run dialog box, type
'd:\setup.exe', where 'd' is your CD-ROM drive, then click Ok

4. After you complete the installation, you will see the IMS
shortcut in the Programs Menu and on your desktop.

Using IMS Utility to Configure the System
You could use IMS Utility to configure the InterMail.

1. Launch IMS Utility from Start>Programs>IMS or double click
the shortcut on your desktop. When you launch the software
for the first time, you will need to select the language you
would like to use later on.

2. You will see the main menu as below.
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3. From the toolbar, click the “Logon” button and input the IP
address and password of InterMail.

4. Click the “Read” button and click Start to import data from
InterMail to IMS utility so that you could edit the settings
later.
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5. Go to System Configuration>System Parameters to modify
the IP settings of InterMail.

6. You may click the “Wizard” button to complete the
integration settings with PBX. When finish settings, remember
to click the “Send” button to upload parameters to InterMail.

Using DTMF Programming to Setup the System

You could also use DTMF Programming mode to set up the
InterMail.

1. Dial to the InterMail using the extension number assigned to
the channel connected to the system.

2. During the greeting, press “#”+System Administrator
Password to enter the DTMF Programming Mode. (The # key
is the default setting in AA-Menu. The default administrator
password is 1234.)

3. You will be prompted to input 3-digit Function Code. Input
Code 102 to set IP address, Code 103 to set Gateway IP and
Code 104 to set Subnet Mask. (For example: Input IP address
192.168.5.105 by pressing 192*168*5*105 followed by a # key
to input.)

4. Press 2 to save.

When finishing the IP settings, turn off the power for 10 seconds
and turn on the power. For more information, please refer to the
InterMail Operation Manual.
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